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Why the heck did ChatGPT succeed?



Diffusion of

Innovations



Perceived Advantage



Compatibility with existing values and practices



We are comfortable with text


59% => prefer message

11% => prefer voice chatting




Simple to use



Trialability



Observability



Perceived Advantage

Compatibility with existing Values and practices

Simple to use

Trialability

Obserable Result



Then, why not GPT3?





UX!



Affordance

"perceivable action possibilities"

- 7 principles of Interaction Design





GenAI에 대한 Hype이 옮겨붙었다?



team 1


